Verify System i Access for Windows features and
initial setup (System i Access V6RX)

The applications that you will develop in this course use features of the System i Access for
Windows product. The components that you will use may include the following:

e Data Transfer To/From programs

e Data Transfer Excel Add-in

e System i Access ODBC driver

e System i Access OLE DB driver

e System i Access .NET Data Provider

To work with the examples shown in this course, you need to verify that the System i
Access components are installed. If the components are not installed, you will need to locate
your System i Access install media and install the components.

Follow these steps to verify that you have the System i Access components installed on your
PC.

Verify PC features

On your PC, go to the Control Panel and open the Add or Remove Programs
program (Figure 1).

Note: Windows Vista refers to this program as Programs and Features.

L‘- Add or Remove Programs

=
i) Currently installed programs: [l show updates Sort by:
Change or
Remove (@5 ABC Amber HLP Converter Size 2.19MB *
Programs B8 Adobe Reader 8.1.3 Size  86.60MB
% @) Crystal Reports Basic for Visual Studio 2008 Sze 173.00MB
Add New - IBM System i Access for Windows V6R1MO Size  242.00MB
FrEgRITE Click here for support information. Used occasionally
Ej Last Used On  2/14/2009
Add/Remove To change this program or remove it from your computer, ciick Change or
Remove. mempe Sa———
Windows
Components | Figt Microsoft .NET Compact Framework 2.0 SP2 Sze  93.22MB
fiégt Microsoft .NET Compact Framework 3.5 Size  B1.52MB
a ﬁ Microsoft .NET Framework 1.1
Set Program
Accessand & Microsoft .NET Framework 1.1 Hotfix (KB928366)
feios 5 Microsoft .NET Framework 2.0 Service Pack 2 Size 185.00MB
5 Microsoft .NET Framework 3.0 Service Pack 2 Size 168.00MB
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Figure 1: Locate the System i Access for Windows program and click the Change button.

Locate and click the System i Access for Windows item within the list of programs
and click the Change button.

Verify System i Access for Windows features and initial setup 1
For System i Access for Windows V6RXx
Copyright © 2009, Craig Pelkie, ALL RIGHTS RESERVED



The InstallShield Wizard panel shown in Figure 2 is displayed. Click the Next button.

i-‘;@ IBM System i Access for Windows V6R1MO - InstallShield Wizard B|

Welcome to the InstallShield Wizard for
IBM System i Access for Windows V6R1MO

The InstallShield(R) Wizard will allow you to modify, repair, or
remove IBM System i Access for Windows V6R1IMO. To continue,
click Mext.

< Back Next = [\| I Cancel
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Figure 2: Click Next on the InstallShield Wizard panel.

On the Selective Program Maintenance panel (Figure 3), select the Modify option,
then click the Next button.

i-‘;@ IBM System i Access for Windows V6R1MO - InstallShield Wizard B|

Program Maintenance

‘ Il
Maodify, repair, or remove the program. e

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

Remove IBM System i Access for Windows V6R1MO from your computer.

< Back ” Next = N I Cancel
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Figure 3: Select the Modify option and click the Next button.
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You will see the subcomponents of the Data Access option, as shown in Figure 4.
Verify that the following subcomponents are installed:

e Data Access

e Data Transfer and all of its subcompents (if your company is licensed to use
this component). The Excel Add-in is a subcomponent of Data Transfer.

e ODBC
e OLE DB Provider
e _NET Data Provider

i-‘@‘ IBM System i Access for Windows V6R1MO - InstallShield Wizard R|
Custom Setup
Select the program features you want installed. = '.

Click on an icon in the list below to change how a feature is installed.

Feature Description

PC5250 provides display and
printer emulation support.
(License Required)

=3~ | Required Programs ~
=3-| optional Features
gl System i Navigator
= gl Data Access
= =3~ | Data Transfer Base Support (License Re
=3~ Data Transfer Excel Add-in . .
This feature requires OKB on your

gl ODBC % hard drive.

=3~ | OLE DB Provider
=3~ | .NET Data Provider 3
—_— . .

< Back ” Mext = l I Cancel
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Figure 4: Expand the Data Access option. You will see the Data Transfer, ODBC, OLE DB Provider and the .NET
Data Provider subcomponents.

If all of the components that you need are installed, you can click the Cancel button.
You will see the confirmation message shown in Figure 5. Click the Yes button to end
the InstallShield Wizard. You will see the final panel shown in Figure 6.

If some of the subcomponents that you need are not installed, click the subcomponent
in the Custom Setup panel (Figure 4) and select the install option. Click the Next
button to continue with the InstallShield Wizard to install the subcomponent.
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Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Are you sure you want to cancel IBM System i Access
for Windows VGR1MO installation?

e ol

b |

| ¥

< Back l[ Mext = ] [ Cancel
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Figure 5: This cancel confirmation message is displayed when you cancel the InstallShield Wizard.

|§* IBM System i Access for Windows V6R1MO - InstallShield Wizard |¥|

InstallShield Wizard Completed

The wizard was interrupted before IBM System i Access for
Windows V6R1IMO could be completely installed.

Your system has not been modified. To install this program at a
later time, please run the installation again.

Click Finish to exit the wizard.

[==]
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Figure 6: Click Finish to end the InstallShield Wizard.
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Verify your System i Access Service Level

You need to ensure that the System i Access code installed on your PC is updated to the
latest Service Level.

Check the Service Level on your PC
Follow these steps to check your System i Access Service Level:
Go to the System i Access program group.

Locate and start the System i Access for Windows Properties program (Figure 7).

# C:\Documents and Settings\All Users\Start Menu\Programs\IBM System i Access for Win.. g@g
File Edit View Favorites Tools Help -f-'

(€ (> =] /;JSearch [ Folders | [~

Address |3 C:\Documents and Settings\All Users\Start Menu\Programs\IBM System i Access for Windows hd | Go

Name Size T\,r'pe Daty

File and Folder Tasks {7 Emulator File Folder 2/1]

; Programmer's Toolkit File Folder 2/13

= Rename this file @ service File Folder 2/13

G Move this file &3 AFP Workbench Viewer 1KB Shortcut 2/17

Copy this file &5 Data Transfer from System i 1KB Shortcut 2/13

€N Fublish this file to the Web f)a Data Transfer to System | 2KB Shortcut 2/13

&) E-mail this file i) Directory Update 1KB Shortcut 2/13

% Delete this file EEBM Key Management 2 KB Shortcut 2/17

& | Internet Information 1 KB Shortcut 2/17

Bd oDBC Administration 1 KB Shortcut 2/17

Other Places B Operations Console 1 KB Shortcut 2/17

) Read Me 1KB Shortcut 2/17

Programs i) Service Pack Read Me 1KB Shortcut 2/13

Iy D @ Start DII’OF_\,{ U@at . . 2 KB Shortcut 2,’15

‘System D 2 KB Shortcut 2/17

Hlaed e D System | Navigator 1KB Shortcut 2/13

My Computer ) User's Guide 1KB Shortcut 2/1]

My Network Places A Welcome Wizard 2KB Shortcut 2/13

Details

< >
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Figure 7: Start the System i Access for Windows Properties program in the System i Access program group.

The System i Access Properties program opens (Figure 8). On the General tab, locate
the section that lists:

e The Version, Release and Modification Level

e The Service level

of System i Access installed on your PC.
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System i Access for Windows Properties 4 B

Diagnostic Tools ] Service ] Secure Sockets ] PC5250 Other
General l Passwords ] Administration System ] Language ] Incoming Remote Command
IBM S "

Version6 Release 1 Modificationlevel 0 Service level SI132504
Installed:

Installed to directory:

C:\Program Files\IBM\Client Access|

oK m Cancel
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Figure 8: The Service Level of the System i Access code on your PC is displayed in the General tab.

When done, click the OK button to close the System i Access Properties program.

NOTE

The Version, Release and Modification level of System i Access on your PC does not have to
be the same as your 0S/400 VRM.

For example, you can use System i Access V6R1MO on your PC to connect to an IBM i that is
at 0S/400 V5R4MO.

Another example: your PC might be at System i Access V5R3MO. You can use it to connect
to an IBM i at 0S/400 V6R1MO.

Check the current Service Level from IBM

Open a web browser and go to the following web site, as shown in Figure 9:

http://www-03. ibm.com/systems/i/software/access/windows/casp.html

The System i Access Service Packs web page is displayed.

On the web page, locate the section that is for your Release level. For example, if the
release level displayed on the General tab (Figure 8) is Version 6, Release 1,
Modification 0, look on the web page section for V6R1MO.

Compare the service level installed on your PC (Figure 8) with the Latest Service Pack
PTF Number displayed on the web page. If your service level is less than the web
page, use the following instructions to download and install the latest Service Pack.
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2 IBM System i Access Service Packs for Supported Releases - Windows Internet Explorer 2 | i
I\_/. u |’¢'¥ http: n-03.ibm.com/systems/i/software/access/windc ~ | g | A ‘ £2| Live Search P o~
File Edit View Favorites Tools Help
i .2 1 i
1 Favorites @ IBM System i Access Service Packs for ... g v G v =] (= -~ Page~ Safety~ Tools~
United States [ change ] -
Home Solutions = Services * Products ~ Support & downloads ~ My IBM ~
Welcome Mr. Craig Pelkie [MNot vou?] [ B Sign ou
System i Access
Advantages
(TIPSR Overview JTUEERERN linwe X, web N Wircless VERL Systam | Accass
5 L and LP Announcements
Virtualization Systemn | Access for Windows Service Packs Downloads
Software Documentation Support Functions = Learn mors
S rt d i
Lo E e - Service packs Service packs histo
Resources
News
Related links =
» Power Systems
- Special offers
- Redbooks
+ PartnerWorld
antage for
siness
- IBM Solutions
® To see service packs for every release, refer t Pack History for All Rel
® For problems downloading a service pack, clic
e For support information on System | Access and the Microsoft Windows operating systems, click
here.
Systemi  Latest Server Date PTF  Installed Target for
Access for Service Maintenance was File Date Ne:
Windows Pack PTF Available Service
Number Pack
(5761-
XE1)
Release
Level
VER1MO 50 No co-req October 31, October  June 30,
FTFs= 2008 03, 2008 2009+
iSeries Latest Server Date PTF  Installed Target for
Access for Service Maintenance was File Date Next
Windows Pack PTF Available Service
Number Pack
(5722-
XE1)
Release
Level
VSR4MO SI3297Z  No co-req December  March 9, June 30,
PTFs 19, 2008 2007 2009
VSR2MOD SI20707 No co-reg February February Mone
PTFs 28, 2008 21, 2008 plannad
VSR2MO 5123978 May 21, August Mone
2008 1z, 2002 plannad
+The target date has been updated to match V6R1 service pack deliveries H
with V5R4 service nack deliveries.
ftp://ftp.software.ibm.com/as400/products/« @ Internet | Protected Mode: Off e ®100% -
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Figure 9: You can check the Service Pack humber and availability at the System i Access Service Packs web site.

NOTE

You cannot upgrade your version, release and modification level of System i Access by
downloading and installing a Service Pack. Service Packs only update the Service Level for

the VRM they are built for.

If you want to upgrade the VRM of System i Access for Windows on your PC, you need to
use the System i Access for Windows install media to perform the upgrade. After upgrading,

you need to install the Service Pack that is appropriate for the new VRM.
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Download a Service Pack from the IBM web site

Use the instructions in this section if you need to install the latest Service Pack for System i
Access for Windows from the IBM web site.

On the System i Access for Windows Service Packs web site (Figure 9), locate the
current Service Pack link for your version of System i Access. Be sure you select the
correct version, you cannot install a Service Pack for a different version on
your PC.

Click the Service Pack link. An FTP Listing page is displayed, as shown in Figure 10.

e P directory fas400/products/clientaccess/win32/verim0/servicepack/si32504/ at ftp.software.ib - Windows Internet Explorer o . S
@@v "4—! ftp://ftp.software.ibm.com/as400/products/clientaccess/win32/verim0/servicepack/: ~ | +4 ‘ A ‘ &3 Live Search pel vl
File Edit View Favorites Tools Help
1.[ Favorites (&8 FTP directory fas400/products/clienta.. o~ E‘ ~ [ =] m® ~ Page~ Safety~v Tools~ ‘-9" N

FTP

directory /as400/products/clientaccess/win32/v6rimo0/servicepack/si32504/
at ftp.software.ibm.com

To view this FTP site in Windows Explorer, click Page, and then click Open FTP Site in Windows Explorer.

Up to higher level directory

10/30/2008 12:00aM 8,993 pownloads. TXT
10/29/2008 12:00aM Directory image32
10,/20/2008 12 :00AM pirectory image64a k
1042842008 12:00aM Directory image64i
10/29/2008 12:00AM 184,147 readmesp. txt

@ Internet | Protected Mode: Off v ®100% -
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Figure 10: When you click a link to a Service Pack, an FTP listing is displayed.
On the FTP page, click the directory link for your PC:
e image32 — for 32-bit versions of Windows

e image64a — for 64-bit versions of Windows on AMD64 and Intel 64-bit Xeon
processors.

e image64i — for 64-bit versions of Windows on Intel Itanium processors
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Figure 11 shows the FTP page that is displayed for the image32 link.

&2 FTP directory /as400/products/clientaccess/win32/v6rlm0/servicepack/si32504/image32/ at ftp.sof - Windows Internet Explorer ERRCN X
@Qv "4—! ftp://ftp.software.ibm.com/as400/products/clientaccess/win32/vbrim0/servicepack/s ~ | *y ‘ A ‘ R2| Live Search L -]
i File Edit View Favorites Tools Help

L Favorites @FTPdirectnry,IasADD/pmducts,fclienta.‘. );i\ = f] - [A = ~ Page~ Safety~ Tools~¥ L@lv ”

FTP

at ftp.software.ibm.com

Tao view this FTP site in Windows Explorer, click Page, and then click Open FTP Site in Windows Explorer.

Up to higher level directory

10/29/2008 12:00aM 65,461,502 5132504 32.EX]
10/29/2008 12:00AM Directory admin é D

4 n

ftp://ftp.software.ibm.com/as400/products/clientaccess/win32/v6rim0; & Internet | Protected Mode: Off g -

directory /as400/products/clientaccess/win32/v6rimo0/servicepack/si32504/ii

»
®100% ~

Figure 11: Right-click the EXE file link to save it to your PC.
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The easiest way to update your PC's version of System i Access is to save the .EXE file

to your PC and run it (it is a self-extracting executable). You may also want to
download and view the readmesp.txt file, which describes the fixes in the service

pack.
Right-click the .EXE file and click the Save option in the pop-up menu.

Before installing the System i Access Service Pack, you should end all open

applications that are running on your PC. You are required to restart your PC before

the Service Pack updates take effect.
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After downloading the .EXE file, run it. The System i Access Service Pack installation

program starts . Click the Run button on the Open File — Security Warning panel
(Figure 12).

Open File - Security Warning g

The publisher could not be verified. Are you sure you want to run this
software?

MName: SI32504_32.EXE

Publisher: Unknown Publisher
Type: Application
From: C:\Downloads\IBM

Bun h ‘ | Cancel

[V] Always ask before opening this file

@ This file does not have a valid digital signature that verifies its publisher.

You should only run software from publishers you trust How can |
decide what software to run?
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Figure 12: Click the Run button to allow the Service Pack installation to proceed.

A command prompt window opens and a Welcome panel is displayed, as shown in
Figure 13. Click the Update button to continue the installation.

-|oix

System i Access for Windows UBRIME is being upgraded. Please, do not close this
window.

Starting service pack update.

i 1BM System i Access for Windows V6R1MO Patch - InstallShield Wizard

Welcome to the Patch for IBM System i
Access for Windows V6R1MO

The InstallShield(R) Wizard will install the Patch for IBM System |

Access for Windows V6RLMO on your computer. To continue,
click Update.

Update > | I Cancel I
L
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Figure 13: Click the Update button to continue the installation.
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The Service Pack installation program proceeds and displays a status message (Figure
14). The installation process may take several minutes.

Installing IBM System i Access for Windows V6R1MO

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs IBM System i Access for
Windows VER1MO. This may take several minutes.

Status:
Validating install

> Cancel
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Figure 14: A progress message is displayed during the installation.

When the installation is done, the panel shown in Figure 15 is displayed. Click the
Finish button.

§* IBM System i Access for Windows V6R1MO - InstallShield Wizard B|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed IBM System i
Access for Windows VERIMO. Click Finish to exit the wizard.
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Figure 15: Click the Finish button to complete the Service Pack installation.
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Figure 16 shows the READMESP.TXT file opened to the section that describes the fixes
for the .NET Data Provider.

In the future, when you need to resolve issues with Data Transfer, the 1BM
ODBC Driver, the I1BM OLE DB Provider or the IBM .NET Data Provider, you
should first look into the Service Pack README to determine if IBM has issued
a fix that may apply to you.

In the READMESP.TXT file, fixes are listed by Service Pack level. A Service Pack is
cumulative and contains all of the previously issued Service Packs for the VRM of
System i Access that the Service Pack applies to. Information about Service Packs is
listed in the READMESP.TXT file with the current Service Pack listed first, then in
reverse order as you go through the READMESP.TXT file.

You may find it worthwhile to go through the READMESP.TXT file and examine the
various fixes that have been provided for the components that you are working with.

File Edit View Insert Format Help

el &R #MA

B

CIRCUMVENTICH:
Using the iSeries Access for Windows ODBC driwer to provide the
connection to the iSeries worked with the long database name.

.NET DATA PRCVIDER

LPLE S5EZ24436: CR400EXP-IDBZDATR-INCORRCUT CLCE LEE 1 SET INCCRRECTLY WITH
4 table contains a CLCE field set to use CC5ID 12 (UTF-8) .

When the IBEM DBEZ2 UDB for iSeries .Net provider i=s used to
retrieve this data from an iDB2DataReader as a unicode
string, the length of the data i=s returned incorrectly,

the length given i=s actually the =3ize in bytes instead of the

2ize in characters. Thi= problem does not occur when the same

data are stored in a CHAR or VARCHALR data type.

LPLR SEZ24985: CR400EXP-IDBZDATRA-IMCCORRCUT MullReferenceException in GetDoRow
L NET application receiwves a N ReferenceException when
using an iDB2DataReader or using an iDBZDatakhdapter. The
exception details point to the GetDoRow method within the HNET data provider,

1 k3

CIRCUMVENTICH:
Add the following to the the ConnectionString:
EnablePreFetch=false:

LOTUS 123 FILE FORMAT SUFFCRT

AFF WOREBENCH VIEWER

Includes JICpen 5.0 and the eguivalent of PTF 5722JC1 5I21370.
£ >
For Help, press F1

p v
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Figure 16: The READMESP.TXT file, open to the section that describes fixes for the .NET Data Provider.

12 Verify System i Access for Windows features and initial setup
For System i Access for Windows V6RXx
Copyright © 2009, Craig Pelkie, ALL RIGHTS RESERVED



